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•IMPORTANT SAFETY INFORMATION•
READ ALL INSTRUCTIONS BEFORE USING STEAM CLEANER
USE ONLY AS DIRECTED.
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ONE YEAR LIMITED WARRANTY
Thank you for your purchase of the amazing H2O Mop. With this warranty, the H2O Mop is warranted, to the original
owner, for one (1) year from the date of purchase against defects in material and workmanship under normal use and
service. Should your H2O Mop prove defective within one (1) year from date of purchase, return the defective part or unit,
freight prepaid along with an explanation of the claim to H2O Mop.
Please package your H2O Mop carefully to avoid damage in transit. Under this warranty, Thane Direct, will repair or replace
any parts found to be defective. This warranty is effective only if the product is purchased and operated in Canada.
This warranty extends only to personal use and does not extend to any product that has been used for which it is not
intended. There are no warranties other than that expressly set forth herein. This warranty is not transferable.
After the expiration of the warranty, the cost of the labor and parts will be the responsibility of the original purchaser.
Thane Direct, is not responsible or liable for indirect, special or consequential damages arising out of or in connection with
the use or performance of the product or other damages with respect to any economic loss, loss of property, loss of revenues
or profits, loss of enjoyments or use, costs of removal, installation, other consequential damages of whatsoever nature,
failure to follow instructions or warnings in owner’s manual or use of products in a manner for which they were not
designed. Some Provinces do not allow the exclusion or limitation of incidental or consequential damages.
Accordingly, the above limitation may not apply to you.
This warranty gives you specific legal rights. You may also have other rights, which vary from Province to Province.
THIS WARRANTY DOES NOT APPLY TO THE FOLLOWING:
1. Damage due to accident, misuse, abuse, commercial use or vandalism.
2. Improper or inadequate maintenance.
3. Unauthorized modification or commercial use.
4. Damage in return transit.
5. “Normal” wear of parts (wear & tear that occurs over time and with use).
6. Repairs made by an unauthorized service technician.
TO OBTAIN SERVICES - The original purchaser shall contact our customer service representative at 1-877-771-7071
and depending on the extent of the service requested, the purchaser shall have the obligations and responsibility to:
• Pay for all services and parts not covered by the warranty.
• Prepay the shipping and handling of $14.95 and make cheque payable to “H2O Mop”.
• Carefully package the product using adequate padding material to prevent damage in transit.
The original container is ideal for this purpose.
• Include in the package: the owner’s name, address, telephone number, and a detailed description of the
problem.
• Provide the proof of purchase, which includes date of purchase.
• Send via Insured* Parcel Post or courier to:
H2O Mop
C/O Northland Fulfillment Inc.
101 Canarctic Drive
North York (Ontario) M3J 3N1
CANADA
FOR ANY INQUIRES, PLEASE CONTACT THANE DIRECT CUSTOMER SERVICE AT THIS TOLL FREE NUMBER
1-877-771-7071.
*Thane Direct Canada, Inc. is NOT responsible for any non-insured items lost in transit.
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IMPORTANT SAFEGUARDS
PLEASE READ CAREFULLY
When using an electric appliance, basic precautions should always be followed, including the following:

READ ALL INSTRUCTIONS BEFORE USING THIS STEAM CLEANER
WARNING – DANGER OF SCALDING
CAUTION - To reduce the risk of fire, electric shock, or injury:
1. To provide continued protection against risk of electric shock, connect to properly grounded outlets only.
2. Check that the main voltage corresponds to the voltage indicated on the rating label, see specifications below:
110~120V, 60HZ, 1500W
220~240V, 50/60HZ, 1500W
3. This product is designed for domestic use only.
4. Do not use outdoors.
5. Do not leave the H2O Mop unattended while switched on. Turn off the switch and unplug the electrical cord
when not in use and before servicing.
6. Do not allow to be used as a toy. Close attention is necessary when used near children, pets or plants.
7. The appliance is not intended for use by young children or infirm persons without supervision.
8. Young children should be supervised to ensure that they do not play with the appliance.
9. Never direct steam towards people, animals or plants, or equipment containing components.
10. Do not immerse the H2O Mop into water or other liquids.
11. Do not use with damaged cord or plug. If the H2O Mop is not working as it should, has been dropped, damaged,
left outdoors, or immersed into water, return it to the distributor before continuing use. If the supply cord
is damaged, it must be replaced by the manufacturer or a similarly qualified person to avoid a hazard.
12. Do not pull or carry by cord, use cord as a handle, close a door on the cord, or pull cord around sharp
edges or corners. Keep cord away from heated surfaces.
13. Never force the plug into an outlet.
14. Do not use extension cords or outlets with inadequate current carrying capacity.
15. Unplug after use. Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.
16. Do not handle plug or H2O Mop with wet hands or operate without shoes.
17. Do not insert any objects into openings. Do not use with any opening blocked.
18. Do not use without floor cloth in place. Do not use without water in the water tank.
19. When using on stairs use extra caution.
20. Store your H2O Mop indoors in a cool, dry area.
21. Keep your work area well lighted.
22. Never put cleaning detergents into the H2O Mop. This will make the operation unsafe and damage the unit.
23. Never block the steam openings of the product or place it on a soft surface, where the steam openings may be
blocked. Keep the steam openings free of lint, hair, and the like.
24. Use only as described in this manual. Use only manufacturer's recommended accessories.

SAVE THESE INSTRUCTIONS
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3) Use the limescale cleaning pin to remove scale deposits from the inside of the steam
outlet, as illustrated in Fig 3. By moving the pin further inside the steam outlet then
swirling and pushing the pin up and down you will clean the inside of the boiler.
Make sure that removed limescale debris is out of the boiler and steam outlet.

KEY FEATURES OF THE H2O MOP
A)
B)
C)
D)
E)
F)
G)
H)
I)
J)
K)

L)
M)
N)
O)
P)
Q)
R)
S)
L

HANDLE
TRIGGER
CARRY HANDLE
WATER TANK
FILTER
BODY
LED
UPPER AND LOWER
CORD WRAP/HOLDER
POWER CORD
HEAD
MICROFIBER CLOTH PAD
(or disposable pad - optional
item)
GLIDER
MEASURING CUP
LARGE SCREW
SMALL SCREW
2 BLACK RUBBER SEALS
(+2 spare s )
WHITE WASHER (+2 spare s )
HANDLE RING
LIMESCALE CLEANING PIN
M

fig. 3.

WARNING: BE SURE THAT THE UNIT IS DISCONNECTED FROM THE POWER
OUTLET WHEN PERFORMING THIS PROCEDURE.
4) Attach the mop head to the main body and screw the philips screw until it is fully tightened.

R

N
P
Q

By using cleaning solution
1) Prepare a solution of 1/3 white vinegar and 2/3 tap water and add to the water tank.
2) Position and secure the mop in such a way so steam released from the mop head is aimed to the air and can’t
do any harm to surrounding surfaces and objects. Plug the unit in and wait for the green light. Press the trigger
and let the mop produce steam until the vinegar/water solution is used up.
3) Repeat the above procedure as many times as necessary until a normal steam flow rate is achieved.
4) Remove the water tank and rinse out.
5) Fill the water tank with fresh water, attach to the unit and release steam thru the system until the water
tank is empty.
Note: After each limescale removal we recommend performing a test cleaning on a suitable isolated area to
ensure that there is no debris left in the system.

TROUBLESHOOTING GUIDE

O

CAUTION: Prior to troubleshooting isolate the unit by removing the cord from the power socket.

S

The following information is provided for service by a qualified electrician only:
Rated voltage:
110~120V, 60HZ, 1500W
220~240V, 50/60HZ, 1500W

Problem

Solution

LED is not on.

Ensure the H2O Mop power cord is correctly
plugged into power outlet and power trigger is
turned on. Ensure circuit breaker is operational.
Try operating the H2O Mop from another power
outlet.

The H2O Mop will not produce steam.

Ensure the water tank has correct level of water.
Remove limescale deposits.

Pale residue left on the floor.
Caused by leaving the H2O Mop in the same
position for too long. Can be removed with
household white vinegar or a decalcifying product.
Alternatively reheat the area for one minute and
residue should be removed.

This appliance must be grounded. Use only the proper type outlet when plugging in the appliance, do not
attempt to override the ground wire feature.

CAUTION: Do not overheat area.
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15) When the H2O Mop stops emitting steam, this will occur after approximately 20 minutes of use, turn off the
H2O Mop and simply refill the Water Tank using the Measuring Cup, and then again turn on and continue cleaning.
WARNING: NEVER run the H2O Mop without water. NEVER direct steam at any person or animal.
Use the H2O Mop on sealed hard floor only.

Prior to use, insert the Power Cord into the Upper Cord
Holder on the H2O Mop (as illustrated in fig. 1.)

fig. 1.

16) When you finish your cleaning, unplug Power Cord from
outlet, empty the Water Tank, carefully remove the Cloth Pad
f rom the head, wind Power Cord around the Upper Cord Wrap
first then go around the Lower Cord Wrap and so on. This will
protect the Power Cord from damage due to twisting.
Note: if you go around the Lower Cord Wrap first you will
expose the cord to unnecessary and harmful twisting which can
damage the cord. Store H2O Mop upright in a dry area or hang
by the Carry Handle.

Thank you and congratulations for choosing the H2O Mop. The H2O Mop is a new way of cleaning that is
effective and far more hygienic than conventional methods. The H2O Mop achieves a high degree of hygienic and
increasing cleansing power by converting water into steam using a microfiber floor cloth enhancing absorbency.
When contact is made with floor surfaces, dirt and grime can be eliminated in a matter of seconds. Since the
H2O Mop uses the active power of steam without the use of detergents or soap, it is environmentally friendly.
When used correctly the H2O Mop can kill dust mites and some types of bacteria. To disinfect a specific area,
position the steamer over the area for a minimum of eight seconds. The steam temperature will reach to
approximately 90-100°C (194-212°F). Use this procedure to disinfect floors in bathrooms, showers, around
kitchen counters, pet sleeping quarters, etc.

INSTRUCTIONS FOR USE
The H2O Mop is designed to thoroughly clean floor surfaces, such as marble, ceramic, stone, linoleum, sealed
h a rdwood floors and parquet.

CAUTION: The Cloth Pad may be very hot.

CLEANING AND MAINTENANCE
CAUTION: Prior to cleaning or maintenance isolate the unit by removing the cord from the power socket.
Do not immerse the unit in water.
1) Microfiber Cloth Pad can be machine washed in hot water.
2) Wipe the steamer with a soft cloth.
The H2O Mop should only be used with its own specially developed floor cloths and Filter (spare Cloth Pads are
available from your retailer).
Water filter MUST be changed every three (3) months to help avoid mineral residue buildup. Mineral residue can
cause an excessive buildup of pressure inside the H2O Mop unit, causing the unit to become very hot and cease
functioning. Replacement Water filter can be ordered at www.thane.ca or by calling 1-877-771-7071.

WARNING: On surfaces that have been treated with wax, the wax may be removed by the heat and steam action.
Do not use on unsealed wood floors or let unit stand on any wood floor for an extended period of time. This could
cause the wood grain to rise. When using on vinyl, linoleum or any other heat sensitive floors, use extra caution.
Too much heat can melt down glue in the flooring. It is there f o re recommended that a sample cleansing be carr i e d
out on an isolated area of the floor. It is also recommended that you check the use and care instructions of the
s u rface from the floor manufacturer to ensure suitability to steam cleaning.
H20 Mop uses tap water. Residents in areas with hard water, should use distilled water for better perf o rmance.

HOW TO ASSEMBLE AND USE
1) Attach head to body.
2) Secure head with the small Philips Head Screw until it is fully tightened.

Cleaning procedure to remove limescale
If your H2O Mop begins to produce steam more slowly than usual or stops producing steam you may need to
remove limescale. Limescale can develop over time on the metal parts and greatly affect the mop’s performance.
We recommend removing limescale on a regular basis especially in areas with hard water. The frequency of
limescale removal depends upon the hardness of your tap water and how often you use the steam mop.
To remove limescale from the H2O mop please follow these procedures:

fig. 2.

By using Limescale Cleaning Pin
1) Make sure that the H2O Mop is disconnected from the power supply before
maintenance.
2) Remove the mop head from the main body, as illustrated in Fig 2.
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3) I n s e rt handle down into the body.
4) Once the handle is placed inside the body, slide the silicon ring which is already located on the handle to the
bottom. Make sure the ring is positioned tightly so there is no gap between the handle and body.

5) Screw the Large Philips Head screw through the opening at the back of the body into the rear of the handle,
tighten with screwdriver until secure .

9) To remove the Water tank push it up and detach from the body as shown below.

10) Please pour two measuring cups of water into the Water tank (The MAX is 800ml/27oz, do not try to over fill).
11) To remove the Water Filter push it up and detach from the body.

6) Place the Microfiber Cloth Pad or disposable pad (optional item) onto the mop head.
Note: Microfiber Cloth is washable while the disposable pad (optional item) is intended for one-time use.
7) Fasten the Microfiber Cloth Pad by pulling the cord while pressing on Toggle. Note: this step is not required if
you are using disposable pad (optional item). Disposable pad comes with built in elastic cord .
8) When using H2O Mop on carpets, place the mop head (with microfiber cloth or disposable pad in place) over the
Carpet Glider.

12) Twist the Quick Release Cord Wrap clockwise to unwrap the Power Cord completely and plug into a grounded outlet.
13) When plugged in, the LED light located on the front of the H2O Mop body will be red. After 20-25 seconds, the
light will change to green, meaning the Mop is ready to emit steam. To release steam, press the trigger located on
the handle, and the unit will start releasing steam. To stop releasing steam, press the trigger again.
14) Slowly pass over surface to be cleaned. It is recommended to sweep or vacuum floor prior using the H2O Mop.
NOTE: It is recommended that another high wattage appliance is not operated on the same circuit to avoid a circuit
overload.

NOTE: Do not operate without either Microfiber Cloth or disposable pad (optional item) in place.
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CAUTION: To sanitize an area of your floor, leave the H2O Mop over area for a minimum of 8 seconds, but no longer
than 15 seconds. Leaving the H2O Mop in a stationary position for a longer period than recommended may cause
the build up of a pale residue. This residue can be removed by using a decalcifying product or with a few drops of
vinegar. (See troubleshooting guide)
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